Sensor Systems, Inc.
ONLINE PRIVACY NOTICE
Effective Date of Current Policy: January 1, 2020
Current Policy Update: January 1, 2020
1. Introduction
Sensor Systems, Inc. respects the privacy of all visitors to its Website and is highly committed to
maintaining the privacy of all such visitors. This Online Privacy Notice describes the types of personal
information we collect on the Sites, how we use the information, with whom we share it and the choices
available to users of our Sites regarding our use of the information. We also describe the measures we
take to protect the security of the information and how users can contact us about our privacy practices.
Certain of the Sites may provide additional detail about privacy practices specific to those Sites. Internal
company policies and procedures govern Sensor Systems’ internal networks and systems and the
processing of personal information relating to employees and other authorized Sensor Systems network
users.
For California residents, please click here for additional information on how we process your personal
information.
This Online Privacy Notice is incorporated by reference into the Sensor Systems, Inc., Terms and
Conditions (the “Terms”). The term “Sensor Systems,” “we,” and “us” includes Sensor Systems, Inc.
Please read the following to learn more about our Privacy Policy. By using or accessing the Services in any
manner, you acknowledge that you accept the practices outlined in this Online Privacy Notice, and you
hereby consent that we will collect, use, and share your information in the following ways outlined in this
document. This Online Privacy Notice explains how Sensor Systems may collect, use, and/or disclose
personally identifiable information (“Personal Information”) that we obtain through the website located
at www.sensorantennas.com “the “Site”), through our catalogs, (known as the “Service”): We gather
various types of Personal Information from our users, as explained in more detail below, and we use this
Personal Information internally in connection with our Services, including to personalize, provide , and
improve our Services, to allow you to set up a user account and profile, to contact you and allow other
users to contact you, to fulfill your requests for certain products and services, and to analyze how you use
the Services. In certain cases, we may also share some Personal Information with third parties, but only
as described below.
All other terms not defined herein will have the meanings set forth in the Terms.
2. Who We Are
Sensor Systems is California based, responsible business who in a safe and ethical manner is responsible
for the processing of your personal data and acts as the data controller for it. If you have any questions,
feedback or want to know more about how your personal data is processed, or if you want to access,
correct or remove your personal data, or you do not wish to receive email communications from us, please
contact us at PrivacyNotice@sensorantennas.com. You may also write to us at: Sensor Systems, Inc.,
8929 Fullbright Avenue, Chatsworth, CA 91311.
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3. What Data Do We Collect From You
Personal data are data that can be used to identify you as a person or company. We collect data in the
following ways:
•

•

•

•

•

•

Simply accessing our Website does not require a collection of any of your personal data. We
collect your information once you have placed a request for product information or at the time
of placing a quote or a product order. The information we do collect will be limited to your name,
company name, address, contact information such as a telephone number and an e-mail address,
billing and shipment address and payment information, such as credit card information.
To make your shopping experience as nice as possible, we collect personal data about your orders
and the use of our services. With this data, we can personalize the Website and recommend
products you might be interested in.
If you create an online account at our Website or by phone, we will collect your personal data on
a secure servicer. We store your billing and shipping address so that you do not have to fill in this
information for any subsequent purchases.
If you communicate with us, including by calling us using a telephone, filling out a Sensor Systems
survey, or signing up to receive e-mails from us, we will collect your name and email address (and
any additional data you may provide us with) to be able to respond to your questions or comments
or to provide better service.
We will inform you on new products, specials and other promotional activities by sending you our
newsletter. If you no longer wish to receive our newsletter, you can request to have us remove
you
from
future
communications
by
sending
us
your
request
at
PrivacyNotice@sensorantennas.com.
Other personal information submitted by job applicants, such as a resume or a C.V., work
authorization information, salary history, education history, information about security
clearances, citizenship information, entities, ethnicity, race and gender; and other personal
information found in content that users provide.

Information We Collect By Automated Means: Our website is designed to collect direct information you
provide to us. We do not sell or otherwise disclose personal information we collect about you, except as
described in this Online Policy Notice.
Cookies or other automated means, such as web server logs, web beacons and JavaScript: Cookies are
files that websites send to your computer or other Internet-connected device to uniquely identify your
browser or to store information or settings on your device. Our Site does not use cookies nor does it use
other types of local storage browsers.
Information You Provide: We receive and store certain information you knowingly provide to us. For
example, through the registration process on the Site, we may collect Personal Information such as your
name, E-mail address, phone number, birthday, and shipping address.
Making Payments: When you make payments through the Services, you may need to provide Personal
Information such as your credit card number. For purchases made through the Site, you may be required
to provide certain Personal Information to our third-party payment processor in order to complete your
purchase.
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Communications With Us: We may also collect Personal Information from you when you choose to
communicate with us. For example, you may choose to send us Personal Information in an E-mail to us,
or when you place a phone call to us, and when signing up for an account, newsletter or request for other
information. By providing your E-mail address to us, you expressly consent to receive E-mails from us.
We may use E-mail to communicate with you, to send information that you have requested, or to send
you communication about the status of your request, provided that, we will not give your E-mail address
to another party to promote their products or services directly to you without your consent. IF you
contact us, we may keep a record of that correspondence. We may also receive a confirmation when you
open an E-mail from us. This confirmation helps us make our communications with you more thorough
and improves our services.
Surveys: From time to time, we may contact you via e-mail or by telephone request your participation in
our surveys. If you do decide to participate, you may be asked to provide certain information which may
include Personal Information. All information collected from your participation in our surveys is provided
by you voluntarily. We may use such information to improve our products and services and, in any
manner, consistent with the policies provided herein.
4. What May We Use Your Data For
We use Personal Information to facilitate and improve our Services; and communicate with you.
We may use your E-mail address and any other Personal Information that you provide to us for the
purposes outlined herein, including to send you marketing materials for our Products and Services.
Internal and Service-Related Usage. We use information, including Personal Information, for internal and
service-related purposes, and may also provide it to third parties to allow us to facilitate the Services, such
as for special packaging and shipping requirements. We may use and retain any information we collect
to provide and improve our Services. We may also use such information to help us deliver targeted
advertising to our consumers, to analyze interactions with and performance of the Services. We also
impose contractual obligations on service providers relating to data protection and security, which means
that they can only use your data to provide services to Sensor Systems and to you, and for no other
purposes.
Marketing. We may use information, including Personal Information, to facilitate transmittal of
information that may be useful, relevant, valuable, or otherwise of interest to you.
5.

How We May Share Your Data

We do not sell or otherwise disclose personal information we collect about you, except as described in
this Online Policy Notice. We may share your information the following way:
•
•

We may share personal information with service providers who perform services on our behalf
based on our instructions.
We may share certain personal information with our affiliates for the purposes described in this
Online Privacy Notice.
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•

•

In addition, we may disclose information about you (i) if we are required to do so by law or legal
process, (ii) to law enforcement authorities or other government entities, and (iii) when we
believe disclosure is necessary or appropriate to prevent harm or financial loss, or in connection
with an investigation of suspected or actual espionage, cybersecurity or security events or other
fraudulent or illegal activity.
In order to make certain services available to you, we may need to share your persona data with
some of our vendors and service partners. These include IT, delivery and packaging services,
payment processing company to receive and process your credit card transactions for us and
marketing service providers.

Sensor Systems only allows its service providers to handle your personal data when we have confirmed
that they apply appropriate data protection and security controls. We also impose contractual obligations
on service providers relating to data protection and security, which means that they can only use your
data to provide services to Sensor Systems and to you, and for no other purposes.
Merger, Sales, or Other Asset Transfers. If we are involved in a merger, acquisition, financing due
diligence, reorganization, bankruptcy, receivership, sale of company assets, or transition of service to
another provider, then your information may be disclosed, sold or transferred as part of such a transaction
as permitted by law and/or contract. Unless indicated otherwise, the use of your Personal Information
following any of the foregoing events should be governed by the provisions of this Privacy Policy in effect
at the time such Personal Information was collected.
6.

How Do We Secure Your Data

We maintain administrative, technical and physical safeguards designed to protect the personal
information you provide on the Sites against accidental, unlawful or unauthorized destruction, loss,
alteration, access, disclosure or use.
7. How Long May We Keep Your Personal Data
We will retain your information for no longer than necessary, taking into account the following:
•

•
•
•

The purpose(s) and use of your information both now and in the future (such as whether it is
necessary to continue to store that information in order to continue to perform our obligations
under an agreement with you or to contact you in the future).
We may have any legal obligation to continue to process your information (such as any recordkeeping obligations imposed by relevant law or regulations).
We may have any legal basis to continue to process your information.
Any relevant agreed industry practices on how long information should be retained.

8. Where Do We Store Your Information
We store our customer’s information in our databases in the United States. When personal data is
processed, we make sure that appropriate safeguards are in place to protect your data.
9.

How To Contact Us
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If you have any questions or comments about this Statement or the ways in which we collect and use your
information described here, wish to exercise your choices and rights you may have, or want to request
this notice in an alternate form, please contact us using one of the methods described below:
Email: PrivacyNotice@sensoratennnas.com
Postal Address:
Sensor Systems, Inc.
Attention: Privacy Request
8929 Fullbright Avenue
Chatsworth, CA 91311
Attn: Marketing Department Privacy Request
Toll Free Number: 1-855-544-2593
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